
Purina 
Clinic 
Handbook

STAPLE CARD HERE

®



Welcome to the Purina® Pro Plan®  
Veterinary Diets Family!



Purina Clinic Handbook / 1

EDUCATION 
Purina Institute—Advancing Science for Pet Health  

Purina Institute—Introducing CentreSquare™

CE Resources  

MARKETING
Archway—Coupon Redemption for the Clinic

Coupon Redemption Information  

Coupon Redemption Form  

SERVICE
How to Order Purina Products 

Managing Backorders with Purina 

Tracking an Order  

Returns  

PROGRAMS
Vet Direct—Direct to Consumer Home Delivery  

Purina for Professionals™ (P4P)—Staff Feeding Program

Lifetime of Wellness Books—Puppy/Kitten Digital Guide 

Petfinder® Pro—Pet Adoption 

Pro Club®—Breeder Support

Veterinary Resource Center—Call Center for Product Questions 

  

ADDITIONAL INFORMATION
Quick Reference Guide—Usernames & Passwords 

Price Lists 

Product Guide

Notes

2

5

7

9

15

TABLE OF CONTENTS



Purina Clinic Handbook / 2

EDUCATION

Open the Camera on your 
smartphone to scan this  
QR for direct access to  
Purina Institute

Advancing Brain Health Neutralizing AllergensTransforming Heart Health

Exploring Molecular NutritionExtending a Healthy LifePromoting Gastrointestinal 
Health

® 



YOUR CLIENTS HAVE QUESTIONS 
ABOUT PET NUTRITION.

CentreSquare makes it easy to provide 
credible answers backed by science. 

CentreSquare from the Purina Institute  
is an easily accessible toolkit of resources 
that facilitates client-friendly pet  
nutrition conversations. 

Whether you have 5 minutes or 30 
minutes, you will always find something 
helpful and relevant on CentreSquare.

• Created for veterinary professionals by 
 veterinary professionals.  

• A one-stop online resource for the most  
up-to-date nutrition information.  

• Condensed, bite-sized content delivers  
answers quickly and succinctly in language 
your clients can understand.  

• Quickly download/print/share nutrition  
information for you or for your clients. 

The Microbiomes Play Critical Roles in Pet Health 
The microbiomes play crucial roles in maintaining pet health as well as in the  

development of disease states. Unlocking the secrets of the body’s microbiomes  
could provide the key for a longer, healthier life for pets.

Explore the terminology and  
composition of the microbiomes,  

how the microbiomes interact with 
the host, how microbiomes are  
measured, and the factors that  

influence microbiome composition.

Put microbiome science into practice 
to address common health conditions 

in dogs and cats.

As part of Nestlé, Purina draws  
on an unequaled culture collection 

and decades of collaborative  
microbiome research. Discover more 
about this collaboration and how it 

improves human and animal health.

Microbiome Fundamentals Microbiome-Centric Interventions 
for Pet Health Conditions

Nestlé and Purina Leadership  
in the Microbiome

DISCOVER MORE AT 
www.purinainstitute.com/microbiome-forum.

Open the Camera on your 
smartphone to scan this 
QR for direct access to 
Purina Institute

GET STARTED AT 
www.purinainstitute.com/centresquare.

Open the Camera on your 
smartphone to scan this 
QR for direct access to 
Purina Institute
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NUTRITION 101: BASICS

3.5 
HOURS

2.5 
HOURS

6 
HOURS

BOOST YOUR KNOWLEDGE  OF NUTRITION 

EARN UP TO 18 HOURS OF FREE CE CREDIT

NUTRITION 201: FEEDING 
DOGS AND CATS

NUTRITION 301:  
THERAPEUTIC NUTRITION

1.5 
HOURS

WEIGHT MANAGEMENT

2 
HOURS

2 
HOURS  

.5 
HOURS  

MYTHS AND FACTS

CANINE NEUROLOGIC AND 
COGNITIVE HEALTH

ARE YOU A  
NUTRITION CHAMPION?

DailyNutritionMatters.com

Daily Nutrition Matters®

PROBLEMS USING THE SITE? 

Open the Camera on your  
smartphone to scan this QR for direct 
access to Daily Nutrition Matters

CE Resources // Continuing Education 
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Coupon Redemption  
for the Clinic

Having trouble with  
redeeming coupons? 

Archway

WEBSITE:

Don’t have a username/password? 

MARKETING

PROBLEMS LOGGING IN? 

Open the Camera on your 
smartphone to scan this 
QR for direct access to 
Archway

USERNAME

PASSWORD
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NESTLÉ PURINA / MERRICK - SPECIALTY RETAILER AND 
VETERINARIAN COUPON REDEMPTION FORM

INVOICE DATE         INVOICE #   

RETAILER/CLINIC NAME

ADDRESS

CITY STATE ZIP

PHONE

SEPARATE AND COUNT ACCORDING TO FACE VALUE OF COUPON. MARK RETAIL 
PRICE ON FREE GOODS COUPONS.  MAIL IN COUPONS WITH THIS INVOICE.

NUMBER OF COUPONS FACE/DOLLAR VALUE TOTAL

X =

X =

X =

X =

X =

X =

X =

X =

SUB TOTAL

POSTAGE*

GRAND TOTAL

# COUPONS X $.08 HANDLING CHARGETOTAL NUMBER OF COUPONS 

MAIL TO:  
NESTLÉ PURINA PETCARE  
INMAR DEPT. # 17800   
801 UNION PACIFIC BLVD, STE 5  
LAREDO, TX 78045 USA  

*NO REIMBURSEMENT FOR CERTIFIED OR REGISTERED MAIL
FOR ADDITIONAL FORMS OR OTHER INFORMATION, PLEASE CALL 1-800-285-7602
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How to Order Purina 
Products for Your Clinic 

DISTRIBUTORS

VET DIRECT - DIRECT RESTOCK

HAVE ADDITIONAL QUESTIONS?  

Managing Backorders  
with Purina 

 
EXAMPLE:

HAVE QUESTIONS? 

SERVICE
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ReturnsTracking an Order

SERVICE CONTINUED
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Purina® Pro Plan® Vet Direct is a home delivery program for your clients  
and a product ordering platform for your clinic.

Open the Camera on your 
smartphone to scan this 
QR for direct access to 
Vet Direct

PROBLEMS LOGGING IN? 
CLIENT NEEDS CREDIT FOR PRODUCT? 
CLIENT NEEDS TO TRACK ORDER? 

PROGRAMS
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PROGRAMS

Purina for Professionals is a discount program that supports 
veterinarians and staff feeding Purina diets and supplements.

PROBLEMS LOGGING IN? 
NEED CREDIT FOR PRODUCT? 
NEED TO TRACK AN ORDER? 

Open the Camera on your 
smartphone to scan this 
QR for direct access to P4P 

PROGRAMS CONTINUED
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Lifetime of Wellness

Open the Camera on your 
smartphone to scan this 
QR for direct access to  
the Lifetime Of Wellness

PROGRAMS CONTINUED
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PROGRAMS CONTINUED

Looking for info on Pet Adoption? 
Petfinder.com 

Open the Camera on your 
smartphone to scan this 
QR for direct access to  
Petfinder
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Looking for info on breeder support?
PurinaProClub.com

What is Purina Pro Club? 

Open the Camera on your 
smartphone to scan this  
QR for direct access to  
Purina Pro Club

PROGRAMS CONTINUED

®
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Veterinary 
Resource Center

PROGRAMS CONTINUED
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Quick Reference Guide/Usernames & Passwords 

Archway – Ordering Clinic Materials (Cups, Lids, Bags, etc.)

WEBSITE:

PROBLEMS LOGGING IN?  

Purina® Pro Plan® Veterinary Diets – Nutrition Information  

WEBSITE: 

Purina for Professionals™ (P4P)—Staff Feeding Program 

WEBSITE:

Purina® Pro Plan® Vet Direct—Home Delivery for Clients 

WEBSITE:

ADDITIONAL INFORMATION

YOUR USERNAME/EMAIL IS

YOUR PASSWORD IS

YOUR USERNAME/EMAIL IS

YOUR CLINIC ID  IS

YOUR PASSWORD IS
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ADDITIONAL INFORMATION CONTINUED

Price Lists

Product Guide
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NOTES

Purina trademarks are owned by Société des Produits Nestlé S.A.  
Any other marks are property of their respective owners. VET6476F-0323   



®


